Glossary of Terms (Accompaniment to the FCSLLG Strategic Plan 2026-2031)

Equity - Equity refers to achieving parity in policy, process and outcomes for historically, persistently, or systemically marginalized people and groups while accounting for diversity. It considers power, access, opportunities, treatment, impacts and outcomes, in three main areas: 
1. Representational equity: the proportional participation at all levels of an institution.
2. Resource equity: the distribution of resources in order to close equity gap.
3. Equity-mindedness: the demonstration of an awareness of, and willingness to, address equity issues.
( Source - University British Columbia Equity and inclusion glossary of terms - UBC Equity & Inclusion Office)

Diversity - Differences in the social identities and lived experiences and perspectives of people that may include race, ethnicity, colour, ancestry, place of origin, political belief, religion, marital status, family status, physical disability, mental disability, sex, gender identity or expression, sexual orientation, age, class, and/or socio-economic situations. These personal characteristics are protected grounds under the Canadian human rights legislation (external link). 

(Source – University of British Columbia Equity and inclusion glossary of terms - UBC Equity & Inclusion Office)

-Inclusion and Inclusivity – “Inclusion” is the act or state of being included, making people feel valued and part of a group, while "inclusivity" is the broader practice, policy, or habit of actively creating an environment where everyone feels welcome and has equal access, ensuring diverse people aren't excluded due to background. Think of inclusivity as the intentional process (the "how") and inclusion as the desired outcome (the feeling of belonging). 

(Source – Cynthia Alease Smith (Anti-Racism Essayist and Educator) 

-Equity-denied -Equity-denied groups are those who identify barriers to equal access, opportunities and resources due to disadvantage and discrimination and actively seek social justice and reparation 

(Source - University British Columbia Equity and inclusion glossary of terms - UBC Equity & Inclusion Office) 
 
Truth and reconciliation – refers to a process in which a society uncovers and acknowledges historical injustices (“truth”) and then works to repair relationships, address harms, and build a more just future (“reconciliation”).  It typically involves documenting Indigenous survivors experiences, educating the public, and implementing concrete actions to restore trust and equity.  Source – National Centre for Truth and Reconciliation 


Cultural identity – Cultural identity refers to identification with, or sense of belonging to, a particular group based on various cultural categories, including nationality, ethnicity, race, gender, and religion. Cultural identity is constructed and maintained through the process of sharing collective knowledge such as traditions, heritage, language, aesthetics, norms and customs. 

Source - www.centerforinterculturaldialogue.org

Trauma-informed -  Understanding and considering the pervasive nature of trauma and promoting environments of healing and recovery rather than practices and services that may inadvertently re-traumatize. 

Source - Glossary of Terms | President’s Anti-racism Taskforce | University of Waterloo  
Cultural safety  - A concept that originated and is primarily used in the healthcare domain. The concept emphasizes the power imbalance inherent in the patient/client-practitioner relationship. A culturally safe environment is spiritually, socially, and emotionally safe, as well as physically safe for people; where there is no assault, challenge, or denial of their identity, of who they are, and what they need.
The term was developed by Maori nurse Irihapeti Ramsden in the context of nursing care provided to Indigenous peoples in New Zealand. The term has since been extended and applied to Indigenous peoples in other countries where service inequalities persist. This concept shifts power and authority to the Indigenous patient receiving care, who is given the ultimate say in whether care provided was culturally safe or not. It centres upon sharing: shared respect, shared meaning, and shared knowledge and experience, of learning together with dignity and attention. (University of British Columbia Glossary of Terms)  

Culturally appropriate/responsive - Cultural responsiveness is the ability to learn from and relate respectfully with people of your own culture as well as those from other cultures. 

Source - Glossary of Terms | President’s Anti-racism Taskforce | University of Waterloo   

Systemic barriers  - Systemic barriers are defined as attitudes, policies, practices or systems that result in individuals from certain population groups receiving unequal access to or being excluded from participation in employment, services or programs (e.g., through discrimination, racism, sexism, homophobia, transphobia, ableism, etc). These barriers are systemic in nature, meaning they result from individual, societal or institutional practices, policies, traditions and/or values that may be “unintended” or “unseen” to those who do not experience them. 

Source- Best practices in equity, diversity and inclusion in research practice and design

Reflective practice - process of thinking clearly, honestly, deeply, and critically about any aspect of our professional practice. It requires committing to creating space to reflect on one's work and has long been recognised as an integral part of safety and quality. Reflective practice - Clinical Excellence Commission

Anti-oppressive – Anti-oppression refers to actions that seek to provide equitable approaches and practices to mitigate the effects of oppression Glossary of Terms | President’s Anti-racism Taskforce | University of Waterloo  
 

